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New Jobs - Highlights 
In the past decade, almost two million ‘new jobs’ have been created in Australia - that is, net 
new jobs. This growth is the addition to Australia’s employment level, indicative of the 
underlying creation and loss of jobs in enterprises that is an integral part of a healthy and 
growing economy. Some of the highlights of these new jobs include: 

·  In the ten years to August 2009 (trend data), total employment rose by 1 990 000 (or 
22.7 per cent) to 10 770 200. 

·  In the ten years to August 2009, the industries which created the most new jobs were 
Health Care and Social Assistance (up by 410 800), Construction (315 200), 
Professional, Scientific and Technical Services (196 100), Public Administration and 
Safety (184 100) and Retail Trade (180 800). 

·  The industries expected to provide the largest number of new jobs in the five years to 
2013-14 are Health Care and Social Assistance (181 600 new jobs), Education and 
Training (101 500), Retail Trade (67 600), Professional, Scientific and Technical 
Services (54 200) and Accommodation and Food Services (49 900). 

·  Total employment across all industries has shown gains in every State and Territory. 
The largest employment growth was in Queensland, with growth of 594 200 over ten 
years and 356 300 over five years. The next largest ten year employment gains were for 
Victoria (496 100) and New South Wales (491 300). 

·  The industries which provided the most number of new jobs for full-time workers in the 
five years to August 2009 were Construction (up by 170 100), followed by Health Care 
and Social Assistance (122 100) and Professional, Scientific and Technical Services 
(105 100). 

·  In the five years to August 2009, the largest growth in new part-time jobs was for 
Health Care and Social Assistance (up by 89 000 jobs), Retail Trade (62 700) and 
Accommodation and Food Services (62 300). 

·  In the five years to August 2009, the industries that recorded the largest number of new 
jobs for women were Health Care and Social Assistance (up by 156 000), followed by 
Public Administration and Safety (86 300) and Education and Training (63 600). 
Construction (up by 262 900) and Professional, Scientific and Technical Services 
(86 700) recorded the largest job gains for men 

·  By age group, in the ten years to August 2009, workers aged 65 years and older 
experienced the strongest employment growth (up by 109.7 per cent), followed by 
workers aged 55-64 years (97.6 per cent). 

·  In the ten years to August 2009, the Health Care and Social Assistance industry 
provided the largest number of new jobs for mature age workers (45 years and over) 
(523 600), followed by Education and Training (375 700), Manufacturing (368 300) and 
Construction (328 800). 

·  By skill level, the largest job gains in the five years to August 2009 were for Higher 
Education (up by 565 200 jobs) and Medium Skill (308 800), although job growth was 
spread across all skill levels. Low Skill and Skilled VET experienced employment 
growth of 109 500 and 108 200 respectively. 
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Introduction 

New jobs in Australia 
Australia has enjoyed a decade of strong economic and employment growth. This 
employment growth has been spread across almost all industries, although a handful of key 
service industries have been the main ‘drivers’ of Australia’s new jobs. 

Industry drivers of new jobs 
This report takes an industry1 view and examines several aspects of Australia’s new jobs in 
the past decade, although in some instances the focus is on the most recent five years. The 
approach is underpinned by five essential questions: 

·  Which industries are driving Australia’s strong job growth? 

·  What is the employment outlook for these industries? 

·  How does labour turnover affect job opportunities? 

·  Which States and Territories are providing the new jobs and in which industries? 

·  What is the full-time/part-time mix of new jobs by industry? 

·  Which industries are providing new jobs for females and for males? 
 
The discussion focuses on employment characteristics, trends and prospects in all industries, 
and highlights specific industries where job growth is strongest. Several specific skills issues 
relating to Australia’s job growth are also examined. 

Workforce ageing 
In the past decade the shift to mature age workers has already been a key trend for most 
industries. Understanding these trends will assist in responding to the challenges of the future. 
This report addresses the issue of workforce ageing through examining: 

·  The age profile and median age across industries 

·  Where mature age workers are employed 

·  The growth in mature age workers by industry  

·  Where the new jobs for youth have occurred by industry 

                                                 
1 There are 19 broad industries (one digit) in the Australian and New Zealand Standard Industrial Classification 
(ANZSIC – 2006 edition), developed by the Australian Bureau of Statistics and Statistics New Zealand and used 
throughout this report.  The industries are split into three digit industry sectors (two digits for Manufacturing) 
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Skills 
Australia’s job growth has been distributed across all skill levels, providing job and career 
opportunities for students in education, unemployed job seekers and those entering or 
returning to the workforce. This report examines the mix of skilled and low skilled jobs in the 
employment base and in new jobs, including: 

·  The educational profile by industry 

·  Employment by skill level 

·  New jobs by skill cluster  

Workforce characteristics and regional job growth 
The report looks at two other key aspects of industry employment, median earnings and 
average working hours for full-time workers, as well as the question of how job growth in key 
industries is reflected at the State and Territory level. 
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Industry Drivers of Job Growth 

Main Employing Industries 
Three industries each employ more than one million workers in Australia. With more than 
1.2 million employed, Health Care and Social Assistance is the largest industry in Australia, 
employing 11.3 per cent of the total workforce as at August 2009 (see Figure 1). Importantly, 
this is the first time that Health Care and Social Assistance has been the largest employing 
industry, replacing Retail Trade (which had been the largest employing industry since 2001), 
with 1 180 800 workers (or 11.0 per cent), followed by Manufacturing (1 005 500 or 
9.4 per cent). 

·  Construction is the fourth largest employing industry, and recent strong job growth in 
Construction (despite some easing due to the Global Recession) has seen employment in 
this industry climb towards one million workers. 

The Electricity, Gas, Water and Waste Services, Mining, Rental, Hiring and Real Estate 
Services and Arts and Recreation Services industries employed the smallest number of 
workers, each accounting for less than 2 per cent of the total workforce. 

Figure 1: Employment Level by Industry ('000s) – August 2009 

1211.3
1180.8

1005.5 983.8

804.2
766.8

728.7

660.2

581.2

436.3
404.9 391.6

359.1 348.6

214.9 201.3 182.9
155.7 132.7

0

200

400

600

800

1000

1200

1400

Hea
lth

 C
ar

e 
an

d 
Soc

ial
 A

ss
ist

an
ce

Ret
ail

 T
ra

de

M
an

uf
ac

tu
rin

g

Con
str

uc
tio

n

Edu
ca

tio
n 

an
d 

Tra
ini

ng

Pro
fes

sio
na

l, S
cie

nt
ific

 a
nd

 T
ec

hn
ica

l S
er

vic
es

Acc
om

m
od

ati
on

 a
nd

 F
oo

d 
Ser

vic
es

Pub
lic

 A
dm

ini
str

at
ion

 an
d 

Saf
ety

Tra
ns

po
rt,

 P
os

ta
l a

nd
 W

ar
eh

ou
sin

g

Oth
er

 S
er

vic
es

W
ho

les
ale

 T
ra

de

Fina
nc

ial
 a

nd
 In

su
ra

nc
e 

Ser
vic

es

Agr
icu

ltu
re

, F
or

es
try

 a
nd

 F
ish

ing

Adm
ini

str
at

ive
 a

nd
 S

up
po

rt 
Ser

vic
es

In
fo

rm
at

ion
 M

ed
ia 

an
d 

Tele
co

m
m

un
ica

tio
ns

Arts
 an

d 
Rec

re
at

ion
 S

er
vic

es

Ren
ta

l, H
irin

g 
an

d 
Rea

l E
sta

te
 S

er
vic

es

M
ini

ng

Elec
tri

cit
y, 

Gas
, W

at
er

 a
nd

 W
as

te
 S

er
vic

es

 

               Source: ABS Labour Force Survey (trend data) 
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Employment Growth by Industry - Looking Back 

Australia has achieved consistently strong employment growth, with almost 2 million new 
jobs being created over the last decade. Total employment rose by 1 990 100 (or 22.7 per 
cent) to 10 770 200 in the ten years to August 2009 (trend data). The new jobs were spread 
across almost all industries except for Agriculture, Forestry and Fishing, Wholesale Trade and 
Manufacturing. Six in ten new jobs (64.7 per cent) were created in just five industries: Health 
Care and Social Assistance, Construction, Professional, Scientific and Technical Services, 
Public Administration and Safety and Retail Trade. 

Changing landscape of jobs 

Strong growth in some industries, combined with employment losses in Agriculture, Forestry 
and Fishing and Manufacturing, has altered the landscape of jobs in Australia. Furthermore, 
the Mining and Construction industries benefited from strong economic conditions prior to 
the Global Recession. 

Figure 2 shows indexed employment (August 1999 = 100) in the ten years to August 2009 for 
four selected industries – Education and Training, Financial and Insurance Services, Health 
Care and Social Assistance and Professional, Scientific and Technical Services. 

Figure 2:  Employment Growth by Selected Industries 
10 years to August 2009 (Indexed August 1999 = 100) 
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               Source:  ABS Labour Force Survey (trend data) 

Health Care and Social Assistance was the largest employing industry with 1 211 300 people 
(or 11.3 per cent of total employment) in August 2009. This industry has displayed strong and 
consistent employment growth in the past decade, increasing by 410 800 (or 51.3 per cent). 
Health Care and Social Assistance was the largest creator of new jobs over the period, 
accounting for 20.6 per cent of all new jobs. Employment in this industry is influenced by 
several factors such as the ageing of the population, the demand for new and improved health 
services, technological changes, government budget pressures, the growth of community and 
home based services and the continuing growth in demand for childcare services. 
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The Education and Training industry is the fifth largest industry in Australia, employing 
804 200 people (or 7.5 per cent of the total workforce) as at August 2009. Long-term job 
growth in this industry has followed an upward trend, with employment increasing by 
169 400 (or 26.7 per cent) over the ten years to August 2009. A number of factors including 
the number of school age children in the population, school retention rates, government 
policy, average class size and developments in private school education, including specialist 
schools, influence employment in the Education and Training industry.  

Over the last decade, employment for the Financial and Insurance Services industry rose by 
81 600 (or 26.3 per cent) to stand at 391 600 in August 2009. Long-term job growth in this 
industry has been somewhat volatile (see Figure 2). For example, the largest annual increase 
since the mid 1980s was recorded over the year to February 2007 (up 30 400). More recently, 
reflecting the impact of the Global Recession upon this industry, employment fell by 11 400 
(or 2.8 per cent) over the year to August 2009. As evidenced by the volatility in changes to 
the employment level, the Financial and Insurance Services industry is sensitive to several 
factors, including the macroeconomic environment (both domestic and international), 
financial regulation, industry policies, and changes in technology.  

The Professional, Scientific and Technical Services industry has demonstrated strong growth 
over the past decade. In the ten years to August 2009, Professional, Scientific and Technical 
Services was the third largest creator of new jobs with growth of 196 100 (or 34.4 per cent) to 
766 800. Growth has been fairly consistent, apart from slight declines during the 2001 
downturn and over the last year due to the Global Recession.  

Figure 3 shows indexed employment (August 1999 = 100) in the ten years to August 2009 for 
a further four selected industries – Agriculture, Forestry and Fishing, Construction, 
Electricity, Gas, Water and Waste Services and Mining.  

Figure 3:  Employment by Selected Industries 
10 years to August 2009 (Indexed August 1999 = 100) 

60

80

100

120

140

160

180

200

220

240

Aug-99 Aug-00 Aug-01 Aug-02 Aug-03 Aug-04 Aug-05 Aug-06 Aug -07 Aug-08 Aug-09

Mining

Construction

Electricity, Gas, Water and Waste Services

Agriculture, Forestry and Fishing

 
    Source:  ABS Labour Force Survey (trend data) 
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The rapid growth in Mining employment is a stand out feature, with the industry experiencing 
exceptionally strong job growth in recent years. Although the number of people directly 
employed in the industry is small relative to most other industries, Mining employment rose 
by 55 000 (or 54.5 per cent) to 155 700 in the five years to August 2009. This represents an 
average annual growth rate of 9.1 per cent, by far the strongest annual growth rate of all 19 
ANZSIC industries. This growth was underpinned by the continued rapid industrialisation of 
China and other fast growing Asian economies. The industry has become a major source of 
new jobs, especially in Western Australia, Queensland and New South Wales. The recent 
expansion of the Mining Industry also affected a number of other industries, in particular, 
Construction. 

Construction is the fourth largest employing industry in Australia, employing 983 800 people 
(or 9.2 per cent of the total workforce) as at August 2009.  In recent years, employment in the 
Construction industry has shown very strong and sustained growth. In the ten years to August 
2009, Construction employment grew by 315 200 (or 47.1 per cent). In the five years to 
August 2009, Construction was the second largest driver of job growth (after Health Care and 
Social Assistance), with 174 000 new jobs, representing an average annual growth rate of 4.0 
per cent. 

The widespread drought across Australia has had a marked impact on employment in 
Agriculture, as clearly evident in Figure 3. Overall employment in the Agriculture, Forestry 
and Fishing industry fell by 73 800 (or 17.0 per cent) to 359 100 in the ten years to August 
2009. In addition to environmental issues, a plateau in private investment and a stronger 
Australian dollar have affected the industry’s growth and competitiveness.  

Electricity, Gas, Water and Waste Services is the smallest employing industry in Australia, 
with 132 700 people (or 1.2 per cent of the total workforce) as at August 2009. Over the ten 
years to August 2009, employment in this industry increased by 53 400 (or 67.4 per cent). 
While there is a constant demand for the utilities provided by the Electricity, Gas, Water and 
Waste Services industry, employment is influenced by the economic cycle, demand and 
supply factors within the domestic economy, industry policies and longer term trends in the 
energy industry.  

Figure 4 further highlights the changing landscape of jobs in Australia, and shows indexed 
employment (August 1999 = 100) for another four industries in the ten years to August 2009 
– Accommodation and Food Services, Manufacturing, Retail Trade and Transport, Postal and 
Warehousing. 

While long-term job growth in the Accommodation and Food Services industry has been 
strong, employment in this industry is influenced by not only international economic and 
geopolitical factors, but is also sensitive to the discretionary income of Australian residents. 
In the ten years to August 2009, employment in Accommodation and Food Services rose by 
135 400 (or 22.8 per cent) to 728 700. 

Despite a brief recovery in Manufacturing employment in the two years to May 2008, 
employment in this industry continues to decline, in line with longer term trends. This is due 
to the challenges that this industry faces, including a rising dollar and international 
competition. In the ten years to August 2009, employment in Manufacturing fell by 17 200 
(or 1.7 per cent) to 1 005 500. New South Wales, Victoria and South Australia, in particular, 
have been affected by these job losses. 
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Figure 4:  Employment Growth by Selected Industries 
10 years to August 2009 (Indexed August 1999 = 100) 
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               Source:  ABS Labour Force Survey (trend data) 

Retail Trade is Australia’s second largest employing industry, with 1 180 800 workers in 
August 2009. The industry has shown moderate long-term growth, with employment 
increasing by 180 800 (or 18.1 per cent) over the ten years to August 2009. The Retail 
industry is strongly influenced by the economic cycle, with interest rates, disposable income 
levels, consumer confidence and the technological environment also being vital to the 
performance of the industry. 

The Transport, Postal and Warehousing industry employed 581 200 workers as at 
August 2009. Employment in this industry has shown strong long-term growth, rising by 
137 600 (or 31.0 per cent) over the last decade. The Transport, Postal and Warehousing 
industry underpins a diverse range of industries and activities. This industry is affected by the 
business cycle, with activity in the wider economy translating back to the industry as 
movements in both raw materials and consumer goods contract or expand. 

Growth industries 
In the ten years to August 2009, the industries which created the most new jobs were Health 
Care and Social Assistance (410 800), Construction (315 200), Professional, Scientific and 
Technical Services (196 100), Public Administration and Safety (184 100), Retail Trade 
(180 800) and Education and Training (196 400). Most other industries contributed to new 
jobs, although employment fell for the Agriculture, Forestry and Fishing (73 800), Wholesale 
Trade (28 300) and Manufacturing (17 200) industries (see Figure 5). 
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Figure 5:  Employment Growth by Industry  
10 years to August 2009 ('000s) 
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Source:  ABS Labour Force Survey (DEEWR trend data)  

In the five years to August 2009, Figure 6 shows that Health Care and Social Assistance was 
Australia’s largest growth industry, up by 241 300 (or 24.9 per cent). Construction 
employment was up by 174 000 (or 21.5 per cent) and Professional, Scientific and Technical 
Services employment rose by 135 700 (or 21.5 per cent). Large employment gains were 
evident for Education and Training (up by 100 200 or 14.2 per cent), Transport, Postal and 
Warehousing (91 600 or 18.7 per cent) and Accommodation and Food Services (65 600 or 
9.9 per cent).  

Figure 6:  Employment Growth by Industry 
5 years to August 2009 ('000s) 
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Source:  ABS Labour Force Survey (DEEWR trend data) 
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Employment fell for Manufacturing, down by 55 300 (or 5.2 per cent) and this is primarily 
due to declines over the last year (down by 40 300). Similarly, Information Media and 
Telecommunications fell by 8000 (or 3.6 per cent) over the five years to August 2009, with 
the majority of this decline recorded over the last year (down by 7300). 

Employment growth - specific industries 
The discussion of growth industries above focuses on the 19 broad ANZSIC industries.  It is, 
however, useful to highlight the industry sectors (ANZSIC three digit industries) that 
contributed most to new jobs. Table 1 identifies 20 selected industry sectors with strong job 
growth in the five years to August 2009, ranked on the strongest (percentage) employment 
growth. 

Despite the impact of the Global Recession on total employment over the last year, a number 
of service industries have still performed well over the five year period. The robust growth 
recorded in Health Care and Social Assistance Industry is apparent, with strong increases 
evident for Child Care Services, Medical Services, Hospitals, Allied Health Services and 
Residential Care Services. There has also been very strong growth in the Coal Mining sector, 
Adult, Community and Other Education and Heavy and Civil Engineering. 

In respect of the number of new jobs, the largest growth sectors are Hospitals (79 000), Cafes, 
Restaurants and Takeaway Food Services (71 300), Building Installation Services (56 200), 
Adult, Community and Other Education (51 000) and Computer System Design and Related 
Services (42 500). 

Table 1:  Employment Growth for Selected Industry Sectors - five years to August 2009 
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Source: ABS Labour Force Survey (DEEWR trend data) 

Employment Growth by Industry - Looking Forward 
The Department of Education, Employment and Workplace Relations (DEEWR) has prepared 
projections of employment growth for all industries over the next five years. In the five years 
to 2013-14, employment in all industries is expected to grow at an average rate of 1.0 per cent 
per annum, which equates to over 535 000 new jobs across all industries. This overall 
projection is based on out-year Treasury forecasts. The projections for industries take into 
consideration employment forecasts prepared by economic modellers, including Access 
Economics and the Centre of Policy Studies at Monash University, as well as recent 
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employment trends and industry developments. They should be viewed as indicative and 
subject to the risks generally associated with employment projections. 

Employment growth is expected to vary considerably across the 19 broad ANZSIC industries, 
both numerically (see Figure 7) and in respect of projected annual growth rates (Figure 8). 
The industries expected to provide the largest number of new jobs in the five years to 2013-14 
are Health Care and Social Assistance (181 600 new jobs), followed by Education and 
Training (101 500), Retail Trade (67 600) and Professional, Scientific and Technical Services 
(54 200). Together, these four industries combined are expected to provide more than three in 
four new jobs (75.6 per cent) in the five years to 2013-14.   

Over the same period, employment in Manufacturing is expected to fall by 60 800, reflecting 
long-term trends. Employment falls are also projected for Mining (down by 12 400) and 
Wholesale Trade (down by 9000).  There is upside risk to the Mining projection if Gorgon 
and other large resource projects proceed. 

Figure 7: Projected Job Growth by Industry ('000s) - 5 years to 2013-14 
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Source:  ABS Labour Force Survey (DEEWR trend data); DEEWR projections 

Health Care and Social Assistance and Education and Training are forecast to have the 
strongest employment growth (up by 3.0 per cent and 2.4 per cent per annum, respectively) 
over the next five years. Strong growth is also projected for Arts and Recreation Services 
(1.5 per cent per annum), Accommodation and Food Services (1.4 per cent per annum), and 
Professional, Scientific and Technical Services and Transport, Postal and Warehousing (both 
1.3 per cent per annum). 
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Figure 8: Projected Employment Growth (% pa) by Industry to 2013-14 
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Source:  ABS Labour Force Survey (DEEWR trend data); DEEWR projections 

Administrative and Support Services and Rental, Hiring and Real Estate Services industries 
are expected to grow slightly below average (both 0.9 per cent per annum) over the next five 
years, while employment is forecast to fall for Mining (down by 1.5 per cent per annum), 
Manufacturing (1.2 per cent per annum) and Wholesale Trade (0.5 per cent per annum). 
Agriculture, Forestry and Fishing has projected growth of 1.9 per cent per annum as seasonal 
conditions are expected to continue to improve in some parts of Australia. 
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Job Opportunities from labour turnover 

Vacancies 
The DEEWR Internet Vacancy Index (IVI) provides data on the number of vacancies for each 
industry2.  Figure 9 shows the number of vacancies across all industries since May 2006, 
compared with the trend in employment. The very strong growth in employment that occurred 
leading up to the Global recession is reflected in rising vacancies over the same period. It was 
also indicative of the skill shortages being experienced by Australia at that time. The impact 
of the Global Recession is more evident in the rapid decline in the number of vacancies since 
late 2008. 

Figure 9: Employment Level (line RHS) and Number of Vacancies ('000s) 

August 2006 to August 2009(column LHS) 
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Source:  ABS Labour Force Survey , three-month average of original data; DEEWR Internet Vacancy Index (IVI), three-month average 
of original data. 

 
A better indicator of labour demand pressures is given by the ratio of vacancies to 
employment. As shown in Figure 10, the percentage of vacancies to employment increased 
from 2.9 per cent in August 2006, to a peak of 3.6 per cent in November 2007. More recently, 
the easing in labour demand pressure is evident, with the percentage of vacancies to 
employment falling to 1.8 per cent in August 2009. 

                                                 
2 IVI is a new vacancy index and is a count of new vacancies lodged each month obtained from major online 
recruitment websites (SEEK, MyCareer, CareerOne and Australian JobSearch). The earliest available data is 
from March 2006.  
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Figure 10: Percentage of Vacancies to Employment 

August 2006 to August 2009 
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Source:  ABS Labour Force Survey , three-month average of original data; DEEWR Internet Vacancy Index (IVI), three-month average 
of original data. 

 

When looking at vacancies by industry, Professional, Scientific and Technical Services 
recorded the highest number of vacancies in both August 2006 and August 2009 (39 700 and 
25 100, respectively) (see Table 2). In August 2009, Retail Trade had the second largest 
number of vacancies (18 700), followed by Health Care and Social Assistance (17 900) and 
Construction (17 000). There were only small numbers of vacancies for Agriculture, Forestry 
and Fishing (2100), Arts and Recreation Services (2900) and Electricity, Gas, Water and 
Waste Services (3000).  The low number of vacancies reflects the relatively small 
employment size of these industries. 

Table 2: Vacancies by Industry (‘000s) 
August 2006 and August 2009 

INDUSTRY
August 

2006
August 

2009

Professional, Scientific, Technical Services 39.7 25.1
Retail Trade 30.7 18.7
Health Care and Social Assistance 22.5 17.9
Construction 24.6 17.0
Manufacturing 27.6 16.5
Public Administration and Safety 21.4 13.6
Accommodation and Food Services 18.6 11.9
Financial and Insurance Services 20.6 11.3
Wholesale Trade 13.9 8.5
Transport, Postal and Warehousing 13.9 7.9
Education and Training 10.8 7.3
Other Services 11.1 7.2
Administrative and Support Services 11.6 6.5
Information Media and Telecommunications 8.8 5.2
Rental, Hiring and Real Estate Services 6.3 4.0
Mining 5.0 3.5
Electricity, Gas, Water, Waste Services 4.7 3.0
Arts and Recreation Services 4.4 2.9
Agriculture, Forestry, Fishing 3.7 2.1  

 
Source: Internet Vacancy Index (IVI), three-month average of original data 
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Ranking the industries by the percentage of vacancies to employment gives a clearer 
comparison of labour demand for industries. Professional, Scientific, Technical Services and 
Financial and Insurance Services had the highest percentage of vacancies to total employment 
in August 2009 (3.2 per cent and 2.9 per cent, respectively), followed by Information Media 
and Telecommunications (2.5 per cent) and Mining (2.2 per cent). The industries with the 
lowest percentage of vacancies were Agriculture, Forestry and Fishing (0.6 per cent) and 
Education and Training (0.9 per cent). 

In the three years to August 2009, the percentage of vacancies to employment fell for all 
industries (see Table 3).  The strongest falls were recorded by Financial and Insurance 
Services, Electricity, Gas, Water and Waste Services, Professional, Scientific and Technical 
Service and Mining. 

Table 3: Percentage of Vacancies to employment (%)  
August 2006 and August 2009 

 

INDUSTRY August 2006 August 2009

Professional, Scientific, Technical Services 5.2 3.2
Financial and Insurance Services 5.4 2.9
Information Media and Telecommunications 3.6 2.5
Electricity, Gas, Water, Waste Services 4.4 2.4

Mining 3.8 2.2
Public Administration and Safety 3.4 2.1
Rental, Hiring and Real Estate Services 3.2 2.1
Wholesale Trade 3.4 2.1
Administrative and Support Services 3.2 1.8
Construction 2.7 1.8
Other Services 2.7 1.7
Manufacturing 2.7 1.6
Retail Trade 2.6 1.6
Accommodation and Food Services 2.7 1.6
Arts and Recreation Services 2.5 1.5
Health Care and Social Assistance 2.1 1.5
Transport, Postal and Warehousing 2.7 1.4
Education and Training 1.5 0.9
Agriculture, Forestry, Fishing 1.1 0.6  

Source: ABS Labour Force Survey and DEEWR Internet Vacancy Index (IVI), three-month averages of original data. 
 

In August 2009, as expected the most populous States had the highest number of vacancies 
with the largest number being in New South Wales (64 200), followed by Victoria (46 800) 
and Queensland (38 700) (see Figure 11). Nearly all States and Territories recorded falls in 
vacancy levels over the last three years, except for the Australian Capital Territory. The 
decline in vacancies recorded was entirely due to falls over the last year. 
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Figure 11: Vacancies by State (‘000s)  
August 2006, August 2008 and August 2009 
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Source: Internet Vacancy Index (IVI), three-month average of original data 
 

The Australian Capital Territory has the highest percentage of vacancies to employment 
(3.2 per cent), followed by the Northern Territory (2.7 per cent) and New South Wales 
(1.9 per cent). South Australia and Tasmania had the lowest percentage of vacancies to 
employment (1.4 per cent and 1.1 per cent, respectively). 

Figure 12: Percentage of Vacancies to employment (%) by State and Australia 
August 2006, August 2008 and August 2009 
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Source:  ABS Labour Force Survey and  Internet Vacancy Index (IVI), three-month averages of original data 
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New Jobs in States - Selected Industries  
Total employment across all industries has shown gains in every State and Territory of 
Australia over the last ten and five years (see Figure 14 – in the graphs, ‘States’ includes 
States and Territories). The largest employment growth for both periods was recorded in 
Queensland, with growth of 594 200 over ten years and 356 300 over five years. These results 
reflect the robust economic conditions and strong population growth experienced by 
Queensland over the period. 

Figure 14:  Employment Growth by State - All Industries  
10 and 5 years to August 2009 ('000s) 
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         Source:  ABS Labour Force Survey (original data averaged over four quarters)  

 

The second largest ten year employment gains were for Victoria (up by 496 100) and New 
South Wales (up by 491 300), in line with their relative position as the most populous States 
of Australia. Similarly, the largest growth in employment over the last five years (after 
Queensland) occurred in Victoria (up by 272 400) and New South Wales (up by 241 400). 

Western Australia had large employment gains in the ten years to August 2009, with growth 
of 274 800 jobs, including 192 200 in the past five years. There were 131 800 new jobs in 
South Australia in the ten years to August 2009, with over half of this growth (72 600) in the 
past five years, while in the ten years to August 2009, Tasmania recorded 40 400 new jobs. In 
line with its relatively small population, the Northern Territory had the lowest employment 
growth figures of 20 500 over ten years, with almost all of this growth occurring in the past 
five years (19 500). 

The subsequent analysis examines new jobs in selected industries in States and Territories. 
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Health Care and Social Assistance 
Employment in Health Care and Social Assistance grew in all States and Territories over the 
last ten and five years (see Figure 15). The strongest employment growth in Health Care and 
Social Assistance over the last ten years was recorded in Victoria (up by 100 600), followed 
by New South Wales (up by 88 000) and Queensland (up by 87 800). 

The five year growth figures show a similar pattern with Queensland recording the strongest 
employment growth (up by 56 100), followed by Victoria (up by 49 800) and New South 
Wales (up by 48 100). This is not unexpected given that employment in Health Care and 
Social Assistance correlates strongly with the size of the population that needs the services 
provided by the industry. Other factors such as the age profile of the population and 
government policy decisions also affect the demand for services. 

Figure 15:  Employment Growth by State - Health Care and Social Assistance  
10 and 5 years to August 2009 ('000s) 
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                   Source:  ABS Labour Force Survey (original data averaged over four quarters) 

 
An examination of more recent growth figures shows that all of Tasmania’s employment gain 
(up by 5000) occurred over the last five years. Similarly, the bulk of the increase in new jobs 
recorded in the Northern Territory over the last ten years (up by 3200) has occurred over the 
last five years (up by 2900). 
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Education and Training 
Employment in Education and Training grew in all States and Territories over the last ten and 
five years (see Figure 16). Over the ten years to August 2009, Victoria recorded the strongest 
employment growth with 60 000 new jobs, followed by Queensland (up by 46 000) and New 
South Wales (up by 25 000), in line with their relative position as the most populous States of 
Australia. 

Over the five years to August 2009, Queensland recorded the largest increase in new jobs (up 
by 25 100), followed by Victoria (up by 18 700). South Australia recorded a substantial 
increase in employment over the five years to August 2009, recording 10 000 new jobs. This 
increase contributed to the bulk of the ten year growth recorded in this State (up by 12 300). 

The Northern Territory recorded stronger employment growth over the last five years (up by 
3100), compared with that recorded over the ten year period (up by 2600). 

Figure 16:  Employment Growth by State – Education and Training  
10 and 5 years to August 2009 ('000s) 
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Mining 
Employment in Mining has grown over the last ten and five years in all States and Territories, 
with the exception of the Australian Capital Territory (see Figure 17). The largest 
employment growth over ten years occurred in Queensland (with 30 100 new jobs) and in 
Western Australia, with a net gain of 29 500. However, the growth outcomes over five years 
for both of these States - and indeed for the rest of Australia - show that most of this 
employment growth is due to recent expansion of the industry. Queensland had the largest 
five year net employment growth of 24 600, followed by Western Australia, with 19 600 new 
jobs in Mining. 

The leading position of Western Australia and Queensland is not surprising given the 
importance of Mining in the economies of both States. Prior to September 2008, high global 
demand and record prices for some mineral commodities stimulated activity at existing mines 
in all States, and led to a surge of new investment, which Western Australia and Queensland 
were the biggest beneficiaries of. Over the year to August 2009, however, both the demand 
for and prices of commodities have fallen significantly, impacting on Mining employment 
across all States and Territories. 

Figure 17:  Employment Growth by State - Mining  
10 and 5 years to August 2009 ('000s) 
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               Source:  ABS Labour Force Survey (original data averaged over four quarters) 

 

It is also important to note that growth in the Mining in industry influences employment 
growth in other industries, including Construction, Manufacturing, and Retail Trade. 
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Manufacturing 
Employment in Manufacturing (see Figure 18) has fallen over the last ten years in Australia’s 
Manufacturing heartland of New South Wales and Victoria, with net losses of 27 200 and 
20 300, respectively. The same pattern of falling employment in Manufacturing can be seen in 
these two States over the last five years, with net losses of 18 800 in Victoria and 11 500 in 
New South Wales. These trends reflect the effect of long-term structural change and 
increasing import competition in some areas of traditional Australian Manufacturing. 

Figure 18:  Employment Growth by State - Manufacturing  
10 and 5 years to August 2009 ('000s) 
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Source:  ABS Labour Force Survey (original data averaged over four quarters) 

 

There is, however, a more positive picture for Manufacturing in Queensland and Western 
Australia, with both States showing employment growth in this industry over the last five and 
ten years. Queensland recorded the largest growth in Manufacturing employment over ten 
years (up by 16 700), but the Manufacturing industry in Western Australia grew at a stronger 
rate, given the size of the industry in that State (14 500 over ten years and 9900 over five 
years). This equates to a growth rate of 3.2 per cent per annum over the ten years to August 
2009, compared with 1.9 per cent per annum recorded for Queensland over the same period. 

Recent positive outcomes for Manufacturing employment in Queensland and Western 
Australia are linked in part to the resources boom in those States, both in terms of the 
downstream processing of products and in supplying equipment and materials to related 
activities and construction. 
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Construction 
Employment in Construction has grown in all States and Territories over five and ten years, 
with particularly strong growth evident over the last five years (see Figure 19). 

Construction employment growth over ten years was largest in Queensland (up by 100 400), 
followed by Victoria (up by 78 600) and New South Wales (up by 69 100). The five year 
employment growth figures show a similar relationship, although differences between the 
States are much more pronounced, with Queensland (up by 72 500) well ahead of Victoria (up 
by 40 800) and New South Wales (up by 19 900). 

The same pattern of very strong recent growth can be seen in Western Australia, where the 
bulk of its net Construction employment gain over ten years (up by 51 600) has occurred in 
the last five years (with growth of 40 600). In the Northern Territory, the five year growth (up 
by 3000) actually exceeded the growth for the last ten years (2700). 

Figure 19:  Employment Growth by State – Construction  
10 and 5 years to August 2009 ('000s) 
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Retail Trade 
As Figure 20 shows, employment in Retail Trade grew in all States and Territories over the 
last five and ten years, with the exception of the Australian Capital Territory which recorded a 
decline of 1100 over the last five years. The largest Retail Trade employment growth over ten 
years was in Queensland (61 000), buoyed by a strong State economy and population growth. 
New South Wales was a close second with growth of 57 400 new jobs over the period. 

The five year growth mirrored the ten year gains with Queensland recording the largest 
growth  (29 000), followed by New South Wales (up by 20 900). Western Australia also saw 
strong Retail Trade employment growth over ten years (up by 31 200), with over half of the 
new job gains occurring over the last five years (18 100). 

A comparison of the five year and ten year growth data indicates that employment growth in 
Retail Trade has been stronger overall in the last five years in Western Australia, South 
Australia, Tasmania and the Northern Territory compared with the preceding five years, while 
it has been more subdued in Queensland, New South Wales and Victoria. While for the 
Australian Capital Territory, employment growth recorded over the preceding five years was 
negated by falls over the last five years. 

Figure 20:  Employment Growth by State - Retail Trade  
10 and 5 years to August 2009 ('000s) 
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Accommodation and Food Services 
Employment in Accommodation and Food Services grew in all States and Territories over the 
last ten and five years (see Figure 21), except for the Australian Capital Territory which 
recorded falls over both the ten and five year periods, down by 500 and 900, respectively. The 
Northern Territory also fell by 1500 over the ten year period. 

Over the last ten years, the largest job growth in Accommodation and Food Services was 
recorded in New South Wales (up by 40 100), followed by Victoria (up by 38 100) and 
Queensland (up by 35 900). Over the last five years, the largest gains were recorded in 
Queensland (up by 21 700), Victoria (up by 17 100) and Western Australia (up by 11 200). 
The strong increases in Queensland and Western Australia are due to strong economic 
conditions experienced in these States over the period. 

In South Australia and the Northern Territory, a comparison of the five and ten year growth 
figures indicates that employment in Accommodation and Food Services has recovered in 
recent years. In Western Australia, nearly all of the ten year increase in employment has 
occurred over the last five years. Conversely, New South Wales recorded weak growth over 
the five years despite it being the most populous State within Australia. 

Figure 21:  Employment Growth by State – Accommodation and Food Services  
10 and 5 years to August 2009 ('000s) 
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Professional, Scientific and Technical Services 
Employment in the Professional, Scientific and Technical Services industry grew in all States 
and Territories over the last ten and five years (see Figure 22). 

New South Wales experienced the largest growth in employment in Professional, Scientific 
and Technical Services over the last ten years (up by 71 600), reflecting its position as the 
most populous State and the status of Sydney as a major centre of national and international 
business. Queensland followed, with a gain of 58 800 while Victoria had the third largest ten 
year gain (up by 47 200). 

Figure 22:  Employment Growth by State – Professional, Scientific and Technical 
Services 
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1.0

3.6

5.9

11.9

9.4

39.2

38.7

38.5

0.0

5.1

7.2

12.5

12.7

47.2

58.8

71.6

0 10 20 30 40 50 60 70 80

Northern Territory

Tasmania

Australian Capital Territory

South Australia

Western Australia

Victoria

Queensland

New South Wales

10 year growth

5 year growth

 
Source:  ABS Labour Force Survey (original data averaged over four quarters) 

An examination of the five year growth figures, however, shows that employment growth in 
Queensland and Victoria has been especially robust in recent years. Victoria recorded the 
strongest increase in new jobs, up by 39 200, closely followed by Queensland (up by 38 700). 

In Western Australia the majority of the employment gains over ten years (of 12 700) 
occurred over the last five years (up by 9400). Nearly all of South Australia’s employment 
growth over the decade (up by 12 500) occurred over the last five years (up by 11 900). 
Similarly, Tasmania and the Australian Capital Territory also recorded strong gains over the 
five year period (up by 3600 and 5900, respectively) compared with growth over the decade. 
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Financial and Insurance Services 
Employment in Financial and Insurance Services increased in all States and Territories over 
the last ten and five years (see Figure 23). The largest increases over both five and ten years 
were in New South Wales (up by 18 000 and 41 400, respectively), in line with Sydney’s 
position as a major financial centre, both nationally and internationally. Queensland followed, 
with a gain of 17 000 over ten years and 7900 over the last five years. 

Figure 23:  Employment Growth by State – Financial and Insurance Services  
10 and 5 years to August 2009 ('000s) 
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An examination of more recent growth figures show that employment in Victoria has been 
particularly robust, increasing 7700 over the five years, compared with 8900 over the last ten 
years. Western Australia, the Australian Capital Territory, Tasmania and the Northern 
Territory all recorded stronger employment growth over the last five years, compared with 
that recorded over the ten year period. 
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Agriculture, Forestry and Fishing 
As Figure 24 shows, overall losses of employment in Agriculture, Forestry and Fishing 
occurred in most States and Territories over the last ten years to August 2009, except Victoria 
(up by 2700) and Western Australia (up by 1600). The largest employment loss in 
Agriculture, Forestry and Fishing over the past ten years occurred in New South Wales, with 
employment falling by 33 700 over this period. 

Over the last five years to August 2009, the largest fall in employment occurred in South 
Australia (down by 2300), followed by Queensland (down by 1500) and New South Wales 
(down by 1200). Despite continuing to record falls in employment levels, the rate of decline 
has slowed sharply in recent years. This turnaround is expected to continue as seasonal 
conditions continue to improve in some parts of Australia. Employment levels over the five 
years increased in Victoria (up by 2400), the Northern Territory (up by 1100) and the 
Australian Capital Territory (up by 200). 

Figure 24:  Employment Growth by State - Agriculture, Forestry and Fishing 
10 and 5 years to August 2009 ('000s) 
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                     Source:  ABS Labour Force Survey (original data averaged over four quarters) 
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Full-time and Part-time Jobs 
A mix of full-time and part-time employment opportunities is important for meeting the 
preferences of workers and in providing work-life balance options, especially for those with 
child care and other caring responsibilities. The full-time/part-time job mix is an important 
feature of both the employment base and new jobs. 

In the year to August 2009, the industries that employed the largest number of full-time jobs 
(see Table 4) were Manufacturing (872 200 workers), Construction (842 900), Health Care 
and Social Assistance (673 800), Retail Trade (618 500) and Professional, Scientific and 
Technical Services (604 600). 

The full-time share of employment for all industries was 70.9 per cent in the year to 
August 2008 (see Table 4). The Mining industry recorded the highest share of full-time jobs 
(96.9 per cent), followed by Electricity, Gas, Water and Waste Services (90.9 per cent), 
Manufacturing (86.4 per cent) and Construction (85.6 per cent). The industries with the 
lowest share of full-time employment were Accommodation and Food Services 
(43.2 per cent), Retail Trade (51.7 per cent), Arts and Recreation Services (56.1 per cent) and 
Health Care and Social Assistance (57.6 per cent). 

Table 4:  Full-Time Employment by Industry – Year to August 2009 

Industries 000s %
Mining 159.6 96.9
Electricity, Gas, Water and Waste Services 123.5 90.9
Manufacturing 872.2 86.4
Construction 842.9 85.6
Public Administration and Safety 563.6 84.7
Financial and Insurance Services 327.1 83.5
Wholesale Trade 330.8 82.9
Information Media and Telecommunications 176.5 80.2
Transport, Postal and Warehousing 470.6 79.6
Professional, Scientific and Technical Services 604.6 77.6
Agriculture, Forestry and Fishing 266.6 74.1
Rental, Hiring and Real Estate Services 137.6 72.9
Other Services 316.6 71.4
All Industries 7625.4 70.9
Education and Training 507.8 63.7
Administrative and Support Services 211.0 60.9
Health Care and Social Assistance 673.8 57.6
Arts and Recreation Services 112.8 56.1
Retail Trade 618.5 51.7
Accommodation and Food Services 309.4 43.2  

Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 
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Table 5 outlines part-time employment by industry and shows that Retail Trade employed the 
largest number of part-time workers (576 900) in the year to August 2009, followed by Health 
Care and Social Assistance (496 300), Accommodation and Food Services (407 200), 
Education and Training (289 900) and Professional, Scientific and Technical Services 
(174 800). 

In the year to August 2009 (see Table 5), the industries with the highest share of part-time 
jobs were Accommodation and Food Services (56.8 per cent), Retail Trade (48.3 per cent), 
Arts and Recreation Services (43.9 per cent) and Health Care and Social Assistance (42.4 
per cent). 

Table 5:  Part-Time Employment by Industry – Year to August 2009 

Industries 000s %

Accommodation and Food Services 407.2 56.8

Retail Trade 576.9 48.3

Arts and Recreation Services 88.1 43.9

Health Care and Social Assistance 496.3 42.4

Administrative and Support Services 135.3 39.1

Education and Training 289.9 36.3

All Industries 3133.9 29.1

Other Services 126.5 28.6

Rental, Hiring and Real Estate Services 51.1 27.1

Agriculture, Forestry and Fishing 93.0 25.9

Professional, Scientific and Technical Services 174.8 22.4

Transport, Postal and Warehousing 120.9 20.4

Information Media and Telecommunications 43.7 19.8

Wholesale Trade 68.0 17.1

Financial and Insurance Services 64.5 16.5

Public Administration and Safety 101.9 15.3

Construction 141.3 14.4

Manufacturing 137.2 13.6

Electricity, Gas, Water and Waste Services 12.3 9.1

Mining 5.1 3.1  
Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 

 

New Full-time Jobs 
The industries which provided the largest number of new jobs for full-time workers in the five 
years to August 2009 (see Figure 22) were Construction (up by 170 100 workers), followed 
by Health Care and Social Assistance (122 100) and Professional, Scientific and Technical 
Services (105 100). Over the same period, full-time employment fell in Manufacturing (down 
by 41 100), Agriculture, Forestry and Fishing (7000), Accommodation and Food Services 
(5100) and Administrative and Support Services (3500). 
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Figure 22: New Full-time Jobs by Industry ('000s) - 5 years to August 2009 
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Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 

New Part-time Jobs 
In the five years to August 2009 (see Figure 23) almost all industries provided new part-time 
jobs, with the exception of Public Administration and Safety (down by 5100 jobs). Part-time 
employment increased strongly for Health Care and Social Assistance (up by 89 000 jobs), 
Retail Trade (62 700), and Accommodation and Food Services (62 300). Over the same 
period, part-time employment grew slightly for the Financial and Insurance Services (400), 
and Mining (900) industries. 

Figure 23: New Part-time Jobs by Industry ('000s) - 5 years to August 2009 
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Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 
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Working Hours by Industry 
Figure 24 shows average weekly hours for full-time employees by industry in 2009, compared 
with the average for all industries (33.9 hours). The highest average weekly hours were in the 
Mining industry (43.7 hours), followed by Agriculture, Forestry and Fishing (41.4 hours), 
Construction (37.9 hours) and Wholesale Trade (37.6 hours). The lowest average weekly 
hours were in Accommodation and Food Services (27.6 hours) and Retail Trade (29.2 hours). 

Figure 24: Average Weekly Full-Time Hours by Industry - 2009 
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Source:  ABS Labour Force Survey 

Over the year to August 2009 there was a decrease in the total hours worked for 11 of the 19 
industries (Figure 25). The largest decreases in total hours worked were for Manufacturing 
(down by 7.3 per cent), Rental, Hiring and Real Estate Services (6.9 per cent) and Other 
Services (6.8 per cent). 

Figure 25: Total Hours worked by Industry – year to August 2009 (% change) 
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The widespread decreases in hours worked were in contrast to longer term trends, with strong 
growth in hours worked for almost all industries. Over the five years to August 2009, total 
hours worked increased by 9.8 per cent and in 14 of the 19 industries (Figure 26). The largest 
increases were for Mining (up by 61.7 per cent), Electricity, Gas, Water and Waste Services 
(47.7 per cent), and Arts and Recreation Services (32.6 per cent). 

Figure 26: Total Hours worked by Industry – 5 years to August 2009 (% change) 
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Job Growth by Gender 
In the five years to August 2009, total (all industries) male and female employment rose 
strongly (up by 552 400 and 643 300 respectively in trend terms), with most of this growth 
attributable to full-time workers (see Figure 27). There was also marked growth in female 
part-time employment (up by 279 700). 

Figure 27: All Industries - Full-time / Part-time Job Growth by Gender 
5 years to August 2009 ('000s) 
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Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 

The mix of male and female employment varies considerably across industries. Figure 28 
shows the percentage share of employment by gender by industry in the year to August 2009. 

Male workers had the majority share of employment in 12 of the 19 broad ANZSIC 
industries. The industries with the highest male employment share were Construction 
(88.1 per cent), Mining (85.8 per cent) and Electricity, Gas, Water and Waste Services 
(79.2 per cent). The industries with the highest female employment share were Health Care 
and Social Assistance (79.0 per cent), Education and Training (69.5 per cent) and Retail 
Trade (56.8 per cent), all considerably higher than the female share of employment in all 
industries (45.6 per cent). 
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Figure 28: Employment by Gender by Industry (% share) 
Year to August 2009 
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Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 

New Jobs for Women 
In the five years to August 2009, the industries that recorded the largest number of new jobs 
for women (see Figure 29) were Health Care and Social Assistance (up by 156 000), followed 
by Public Administration and Safety (86 300) and Education and Training (63 600). 
Education and Training and Professional, Scientific and Technical Services also provided 
many new employment opportunities for women over the same period. However, 
employment for females in the Agriculture, Forestry and Fishing, Manufacturing and 
Wholesale Trade industries fell (down by 13 900, 8600 and 7300 respectively). 

Figure 29: New Jobs for Women by Industry ('000s) - 5 years to August 2009 
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Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 
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New Jobs for Men 
In the five years to August 2009, Construction (up by 262 900) and Professional, Scientific 
and Technical Services (86 700) recorded the largest job gains for men (see Figure 30). 
However, employment fell for males in Manufacturing (down by 43 000), Agriculture, 
Forestry and Fishing (42 100), Wholesale Trade (19 300), Other Services (7700), 
Accommodation and Food Services (2300) and Administrative and Support Services (1900). 

Figure 30: New Jobs for Men by Industry ('000s) - 5 years to August 2009 
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Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 
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Workforce Ageing 
As a result of historical declines in fertility rates and increasing life expectancies, Australia’s 
population is ageing. Workforce ageing is likely to exacerbate skills in demand that are 
already evident. While the greatest challenge lies just ahead, workforce ageing has impacted 
considerably on most industries in the past decade. 

In August 2009, more than one third (38.2 per cent) of the working age population in 
Australia were aged 45 years and older (see Figure 31). Agriculture, Forestry and Fishing had 
the highest share of workers aged 45 years and over (57.6 per cent), followed by Education 
and Training (50.2 per cent) and Health and Community Services (47.7 per cent). The 
industries with the highest share of younger workers (aged 15 to 44 years) were 
Accommodation and Food Services (79.2 per cent), Retail Trade (72.4 per cent) and Financial 
and Insurance Services (72.0 per cent). 

Figure 31: Employed Persons by Age by Industry – August 2009 
(% share of employment) 
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Source: ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 

In response to the strong growth in employment in recent years, there has been an influx of 
new workers for all age groups over the past decade (see Figure 32). Mature age workers have 
contributed to the job growth in the industry, with workers aged 65 years and over 
experiencing the strongest employment growth in the ten years to 2009 (up by 109.7 per 
cent). This reflects existing workers taking their jobs with them as they move into mature age 
cohorts as well as new workers. Over the same period, workers aged between 55 and 64 years 
(up by 97.6 per cent) and those aged between 45 and 54 years also experienced strong growth 
(21.2 per cent). 
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Figure 32:  All Industries - Employed Persons by Age ('000) 
1999, 2004, 2009 

0

500

1000

1500

2000

2500

3000

15 - 19 20 - 24 25 - 34 35 - 44 45 - 54 55 - 64 65 and over

1999

2004

2009

 
Source:  ABS Labour Force Survey 

In 2008 (latest data), the median age of workers in all industries was 39 years (see Table 6). 
Workers in Agriculture, Forestry and Fishing had the highest median age of 48 years, 
followed by Education and Training (45 years), Transport, Postal and Warehousing and 
Health Care and Social Assistance (both 44 years), and Electricity, Gas, Water and Waste 
Services (43 years). The Accommodation and Food Services and Retail Trade industries had 
the lowest median age (27 years and 32 years respectively). 

Table 6:  Median Age in years by Industry – 2008 
Industry Median Age 2008

Agriculture, Forestry, Fishing 48.0
Education and Training 45.0
Transport, Postal and Warehousing 44.0
Health Care and Social Assistance 44.0
Electricity, Gas, Water, Waste Services 43.0
Public Administration and Safety 42.0
Manufacturing 41.0
Wholesale Trade 41.0
Rental, Hiring and Real Estate Services 41.0
Mining 40.0
Professional, Scientific, Technical Services 39.0
Administrative and Support Services 39.0
Other Services 39.0
Construction 38.0
Information Media and Telecommunications 37.0
Financial and Insurance Services 37.0
Arts and Recreation Services 36.0
Retail Trade 32.0
Accommodation and Food Services 27.0  

Source:  ABS Labour Force Survey 
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Mature Age Workers 
In August 2009 (see Figure 33), over half a million workers (550 500) in Health Care and 
Social Assistance (the largest employing industry for mature age workers) were aged 45 years 
and over, followed by Education and Training (400 700), Manufacturing (392 900), 
Construction (350 700) and Retail Trade (329 700). In contrast, only a small number of 
workers in Electricity, Gas and Water Supply (38 000), Mining (50 900) and Communication 
Services (69 500) were aged 45 years and over during this period. 

Figure 33:  Mature Age Workers (45+ years) by Industry ('000s) – August 2009 
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                    Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 

In the ten years to August 2009 (see Table 7), the Health Care and Social Assistance industry 
provided the largest number of new jobs for mature age workers (523 600). The Education 
and Training (375 700), Manufacturing (368 300) and Construction (328 800) industries have 
also provided many employment opportunities for mature age workers over the last decade. 
The industry that provided the least number of new jobs for mature age workers was 
Electricity, Gas and Water Supply (54 700). 

Looking back over the five years to August 2009 (see Table 7), the Heath Care and Social 
Assistance industry continued to provide the most number of new jobs for mature age workers 
(418 900), followed by Education and Training (300 500), Manufacturing (294 700) and 
Construction (263 000). 
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Table 7: New Jobs for Mature Age Workers by Industry ('000s) 
10 years and 5 years to August 2009 

Industry

10 Year 
Change 
('000s)

5 Year 
Change 
('000s)

Health Care and Social Assistance 523.6 418.9

Education and Training 375.7 300.5

Manufacturing 368.3 294.7

Construction 328.8 263.0

Retail Trade 309.1 247.2

Public Administration and Safety 275.0 220.0

Professional, Scientific and Technical Services 255.9 204.7

Transport, Postal and Warehousing 251.2 201.0

Agriculture, Forestry and Fishing 194.3 155.4

Wholesale Trade 152.9 122.3

Other Services 146.0 116.8

Accommodation and Food Services 140.0 112.0

Administrative and Support Services 127.0 101.6

Financial and Insurance Services 102.8 82.2

Rental, Hiring and Real Estate Services 72.2 57.8

Arts and Recreation Services 63.0 50.4

Information Media and Telecommunications 57.9 46.3

Mining 57.0 45.6
Electricity, Gas, Water and Waste Services 54.7 43.8  

Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 

New Jobs for Youth 
In the year to August 2009, nearly half a million workers aged 15 to 24 years (420 800) were 
employed in Retail Trade, the largest employer of youth (see Figure 34). Other large 
employers of youth workers included Accommodation and Food Services (330 500), and 
Construction (166 900). In contrast, only a small number of youth were employed in the 
Electricity, Gas Water and Waste Services (13 200), Mining (14 400) and Rental, Hiring and 
Real Estate Services (27 000) industries. 

Figure 34:  Youth (15-24) by Industry ('000s) – Year to August 2009 
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Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 
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Accommodation and Food Services provided the most new jobs for youth (see Table 8) over 
the past decade from 1999 to 2009 (up by 93 600 jobs), followed by Construction (61 800), 
Retail Trade (36 600) and Health Care and Social Assistance (34 400). Youth employment 
fell for Manufacturing (down by 28 000), Wholesale Trade and Agriculture, Forestry and 
Fishing (both down by 17 100) and Administrative and Support Services (8300). 

Looking back over the five years to August 2009 (see Table 8), Accommodation and Food 
Services provided the most new jobs for youth (54 800). Construction created 32 000 new 
youth jobs, followed by Health Care and Social Assistance (26 300) and Arts and Recreation 
Services (11 400). Youth jobs fell in Manufacturing (down by 25 900), Administrative and 
Support Services (18 800), Rental, Hiring and Real Estate Services (8600), Wholesale Trade 
(3600), Retail Trade (3200) and Agriculture, Forestry and Fishing (1400). 

Table 8: New Jobs for Youth by Industry ('000s) 
10 years and 5 years to August 2009 

Industry
10 Year 
('000s)

5 Year 
('000s)

Accommodation and Food Services 93.6 54.8

Construction 61.8 38.0

Retail Trade 36.6 -3.2

Health Care and Social Assistance 34.4 26.3

Arts and Recreation Services 14.9 11.4

Education and Training 13.9 6.4

Professional, Scientific and Technical Services 10.9 7.7

Public Administration and Safety 10.0 0.8

Electricity, Gas, Water and Waste Services 7.8 6.8

Transport, Postal and Warehousing 7.4 9.4

Mining 6.8 6.7

Other Services 6.1 11.3

Information Media and Telecommunications 3.8 1.8

Financial and Insurance Services 3.7 2.7

Rental, Hiring and Real Estate Services 3.1 -8.6

Administrative and Support Services -8.3 -18.8

Agriculture, Forestry and Fishing -17.1 -1.4

Wholesale Trade -17.1 -3.6
Manufacturing -28.0 -25.9  

            Source:  ABS Labour Force Survey (original data averaged over the four quarters to August 2009) 
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Educational Profile for Industries 
More than one half (30.2 per cent) of workers across all industries had completed a non-
school qualification as at May 2008 (see Table 9). One quarter (25.0 per cent) of workers had 
obtained a Bachelor degree or above and 18.6 per cent had completed a Certificate III/IV 
qualification. However, some 39.8 per cent of workers had only reached an educational 
attainment of Year 12 or below. 

The industries with the highest share of workers who had completed non-school qualifications 
were Education and Training (84.7 per cent), Health Care and Social Assistance (78.0 per 
cent), and Public Administration and Safety (70.5 per cent) while Accommodation and Food 
Services (37.7 per cent), Retail Trade (40.4 per cent) and Agriculture, Forestry and Fishing 
(42.0 per cent) recorded the lowest share of workers with non-school qualifications. 

Looking separately at particular qualifications, Figure 35 shows the percentage share of 
workers who had completed a Bachelor degree or higher qualification as at May 2008 by 
industry. Education and Training workers were the most highly qualified, with 61.3 per cent 
of workers holding a Bachelor degree or higher qualification. Professional, Scientific and 
Technical Services (54.4 per cent), Health Care and Social Assistance and Financial and 
Insurance Services (38.2 per cent) and Public Administration and Safety (36.0 per cent) also 
had a high share of workers with Bachelor degree or higher qualifications. 

Figure 35: Educational Attainment - % Share with Bachelor Degree or Above  
by Industry - May 2008 
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Source:  ABS Education and Work, cat.  no. 6227.0 

As shown in Figure 36, almost two fifths (38.9 per cent) of workers in Construction had 
obtained Certificate III/IV qualifications, reflecting the vital role that Trades skills play in the 
Construction industry. The Other services (33.6 per cent), Electricity, Gas and Water Supply 
(32.1 per cent), Mining (27.2 per cent), and Manufacturing (24.8 per cent) industries also 
employed a large proportion of workers with Certificate III/IV qualifications. 
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Figure 36: Educational Attainment - % Share with Certificate III/IV  

by Industry - May 2008 
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Source:  ABS Education and Work, cat.  no. 6227.0 

Figure 37 shows the percentage share of workers who were without a non-school qualification 
as at May 2008 by industry. The Accommodation, Cafés and Restaurants (62.3 per cent), 
Retail Trade (59.6 per cent), Agriculture, Forestry and Fishing (58.0 per cent) and Transport, 
Postal and Warehousing (53.9 per cent) industries had the highest proportion of workers 
without a non-school qualification. Many of these industries provide job opportunities for 
large numbers of low skilled and younger workers, and those returning to the workforce. 

Figure 37: Educational Attainment - % Share without a Non-school  
Qualification by Industry – May 2008 
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Source:  ABS Education and Work, cat.  no. 6227.0 
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Table 9: Education Attainment by Industry – Share of Employment (%) - May 2008 (ABS Education and Work) 

Industry (ANZSIC06)

Total Non 
School 

Qualifications

Bachelor 
degree or 

above

Advanced 
diploma and 

diploma
Certificate 
III and IV

Certificate I 
and II

Certificate 
or level not 

further 
defined 

Without a Non 
School 

Qualification
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New jobs for all skill levels 

This analysis examines job growth by skill level and industry over the five years to August 
2009.  In particular, it looks at which industries are generating new jobs across the skill 
spectrum.  Over this five year period, total employment rose by 1 091 600 (or 12.9 per cent) 
to 10 744 600 (see Table 10).  For the purpose of this analysis, the eight ANZSCO major 
groups are split into four occupational skill clusters:  Higher Education, Skilled VET, 
Medium Skill and Low Skill, based on the educational profile for these groups. 

Table 10:  Employment in year to August 2009 and job growth in the preceding five 
years, ANZSCO major groups and occupational skill clusters 

Skill Cluster 
Employment 
August 2009    

('000) 

Share of 
employment 
August 2009 

(%) 

Change since  
August 08 

('000)  
(1 year) 

Change since 
August 04 

('000)  
(5 years) 

Annual average 
growth ('000) 
(over 5 years) 

Managers 1414.2 13.2 31.0 209.2 41.8 

Professionals 2265.8 21.1 17.4 356.0 71.2 

Higher Education 3680.0 34.2 48.5 565.2 113.0 

Technicians and Trades Workers 1558.7 14.5 -85.8 108.2 21.6 

Skilled VET 1558.7 14.5 -85.8 108.2 21.6 

Community and Personal Service 1000.5 9.3 61.6 173.9 34.8 

Clerical and Administrative 1641.6 15.3 2.5 134.9 27.0 

Medium Skill 2642.2 24.6 64.0 308.8 61.8 

Sales Workers 1015.2 9.4 -2.4 29.4 5.9 

Machinery Operators and Drivers 689.4 6.4 -41.4 38.1 7.6 

Labourers 1159.0 10.8 -5.9 42.0 8.4 

Low Skill 2863.6 26.7 -49.6 109.5 21.9 

All Skill Levels 10744.5 100.0 -22.9 1091.6 218.3 

Source:  ABS Labour Force Survey, original data averaged over four quarters 

The largest job gains in the five years to August 2009 were for Higher Education (up by  
565 200 jobs) and Medium Skill (308 800), although job growth was spread across all skill 
clusters (see Table 10). The Low Skill and Skilled VET experienced employment growth of 
109 500 and 108 200 respectively. 

As well as the number of new jobs by occupational skill cluster, it is worth examining 
whether job growth is stronger for skilled occupations. Figure 38 compares the job growth of 
different skill clusters in the one year and five years to August 2009. In the past five years, 
more than 50 per cent of new jobs were for the Higher Education cluster. Higher Education 
accounted for 51.8 per cent of total job growth, well above its share of employment (34.2), 
reflecting much stronger than average job growth over the five years. Employment for the 
Higher Education cluster rose in the past year (48 500), but more slowly than previously. 

Stronger than average job growth was also evident for the Medium Skill cluster in the five 
years to August 2009, accounting for 28.3 per cent of new jobs, above its share of 
employment (24.6 per cent). 

In the five years to August 2009 employment rose only slowly for the Skilled VET and Low 
Skill clusters with job growth of 14 500 and 26 700 respectively. This reflects sharp falls 
recorded for these two skill clusters in the past year -down by 85 800 for Skilled VET and 
49 600 for Low Skill. 
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Figure 38:  Share of Employment, Share of Job Growth by Occupational Skill Cluster –  
1 and 5 years to August 2009 
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Source:  ABS Labour Force Survey, original data averaged over four quarters 

It is also useful to look at recent and projected job growth by skill level (qualification), based 
on the five skill levels in the ANZSCO classification.  Figure 39 shows the one and five year 
change to August, and projected growth to 2013-14 for the five skill levels (qualifications).  
Over the five years to August 2009, employment rose for all skill levels, with the largest 
growth for Bachelor Degree and Higher (498 900), Certificate III and II (298 400) and 
Advanced Diploma and Diploma (143 200).  In the year to August 2009 employment fell 
sharply for Skilled VET (primarily Trades - down by 93 100) and also for Advanced Diploma 
and Diploma (21 200).  In the five years to 2013-14 job growth is projected for all skill levels. 

Figure 39:  Recent and Projected Job Growth by Skill Level (qualification) –  
1 and 5 years to August 2009, and projected to 2013-14 
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Higher Education 
The Higher Education occupational skill cluster includes Managers and Professionals. The 
industries which employed the largest number of workers in the Higher Education cluster in 
the year to August 2009 (see Figure 40) were Education and Training (549 400), Health Care 
and Social Assistance (519 000) and Professional, Scientific and Technical Services (507 
400). These three industries provided 43.4 per cent of employment in Higher Education 
occupations in the year to August 2009. 

Figure 40:  Higher Education – Employment by Industry (‘000s) 
Year to August 2009 
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Source:  ABS Labour Force Survey, original data averaged over four quarters 

In the five years to August 2009, total employment in Higher Education rose by 553 600 
(or 18.0 per cent) to 3 628 700 (see Figure 41). This represented 46.9 per cent of total job 
growth, compared with a 28.3 per cent share of employment in the year to August 2009. 

 
Figure 41:  Higher Education – Change in Employment (‘000s) 
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The largest Higher Education job gains in this five year period were for Professional , 
Scientific and Technical Services (up by 127 500 jobs), followed by Health Care and Social 
Assistance (127 500) and Construction (50 100).  These gains were slightly offset by an 
employment fall for Other Services (down by 19 300) and Accommodation and Food 
Services (3700) over the same period. 

Skilled VET  

The Skilled VET occupational skill cluster includes Technicians and Tradespersons.  In the 
year to August 2009, Construction employed the largest number of workers in the Skilled 
VET cluster (500 900) (see Figure 42), followed by Manufacturing (290 300), Other Services 
(211 200), Accommodation and Food Services (92 000) and Professional, Scientific and 
Technical services (82 900). 

 
Figure 42:  Skilled VET – Employment by Industry (‘000s) 
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  Source:  ABS Labour Force Survey, original data averaged over four quarters 

In the five years to August 2009, total employment in Skilled VET rose by 178 000 
(or 12.4 per cent) to 1 618 100, with employment growth evident in 12 of the 19 industries 
(see Figure 43).  The largest gains were for Construction (up by 88 300 jobs), followed by 
Other Services (58 800), Mining (16 300) and Professional, Scientific and Technical Services 
(12 400).  Skilled VET employment declined by 6000 in the Manufacturing industry. 
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Figure 43:  Skilled VET – Change in Employment (‘000s) 
5 years to August 2009  

-17.4

-7.4

-6.6

-6.0

-0.5

-0.3

0.8

1.0

1.6

2.2

2.7

2.9

7.7

10.3

11.9

12.4

16.3

58.0

88.3

-40 -20 0 20 40 60 80 100

Retail Trade

Information Media and Telecommunications

Administrative and Support Services

Manufacturing

Public Administration and Safety

Health Care and Social Assistance

Wholesale Trade

Rental, Hiring and Real Estate Services

Financial and Insurance Services

Agriculture, Forestry and Fishing

Education and Training

Transport, Postal and Warehousing

Accommodation and Food Services

Arts and Recreation Services

Electricity, Gas, Water and Waste Services

Professional, Scientific and Technical Services

Mining

Other Services

Construction

 
Source:  ABS Labour Force Survey, original data averaged over four quarters 

Medium Skill 

The Medium skill occupational cluster includes Community and Personal Service Workers, 
Administration and Clerical Workers, including occupations such as Receptionists, 
Bookkeepers and General Clerks.  Health Care and Social Assistance employed the largest 
number of workers with Medium Skill qualifications (528 200) in the year to August 2009, 
followed by Public Administration and Safety (343 800), Accommodation, Cafés and 
Restaurants (232 300) and Education and Training (191 300) (see Figure 44). 

Figure 44:  Medium Skill – Employment by Industry (‘000s) 
Year to August 2009  
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                       Source:  ABS Labour Force Survey, original data averaged over four quarters 
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In the five years to August 2009, total employment in the Medium skill cluster rose by  
306 100 (or 13.1 per cent) to 2 634 900 (see Figure 45).  The largest job gains were for Health 
Care and Social Assistance (up by 91 800 jobs), Public Administration and Safety (77 500), 
Education and Training (35 500), Accommodation and Food Services (29 700) and Transport, 
Postal and Warehousing (25 600). Medium skill employment fell for Administrative and 
Support Services (down by 21 000 jobs), Retail Trade (8200) and Wholesale Trade (7800) 
over the same period. 

Figure 45:  Medium Skill – Change in Employment (‘000s) 
5 years to August 2009  
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Source:  ABS Labour Force Survey, original data averaged over four quarters 

Low Skill 

The Low Skill occupational cluster includes Intermediate Production and Transport Workers, 
Elementary Clerical, Sales and Service Workers and Labourers.  The availability of Low Skill 
jobs, from employment growth as well as job turnover, is important for job seekers, including 
new entrants and those returning to the workforce.  Thus, the question of which industries 
provide most of these jobs is vital. 

In the year to August 2009 (see Figure 46), Retail Trade employed the largest number of Low 
Skill workers (773 500), followed by Manufacturing (371 000), Transport, Postal and 
Warehousing (309 600) and Accommodation and Food Services (260 800). 
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Figure 46:  Low Skill – Employment by Industry (‘000s) 
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Source:  ABS Labour Force Survey, original data averaged over four quarters 

In the five years to August 2009, total jobs in the Low Skill employment cluster rose by  
158 000 (or 5.5 per cent) to 2 877 700 (see Figure 47).  The largest job gains were for Retail 
Trade (up by 81 100 jobs), Transport, Postal and Warehousing (50 600) and Construction  
(45 200).  The largest falls for Low Skill employment were for Manufacturing (down by 50 
800 jobs), Public Administration and Safety (44 900) and Other Services (36 400) over the 
same period. 

 
Figure 47:  Low Skill – Change in Employment (‘000s) 
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Earnings by Industry 

Median Weekly Earnings 
Figure 48 shows median weekly earnings (before tax) for full-time employees by industry in 
May 2008, compared with the average for all industries ($1000).  The Mining industry had 
the highest median weekly full-time earnings ($1750), contributing to skills in demand in 
other industries as workers are attracted to the higher paying jobs in Mining.  The industry 
with the lowest median weekly earnings for full-time employees was Agriculture, Forestry 
and Fishing ($776). 
 

Figure 48: Median Weekly Earnings by Industry  
May 2008 (full-time and before tax) 
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            Source:  ABS Employee Earnings, Benefits and Trade Union Membership (6310.0) 
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Further Information 
 
For further information, visit the SkillsInfo  website at www.skillsinfo.gov.au.  SkillsInfo 
provides a range of skills related information for industries (and regions).  The website offers 
a broad range of information on employment, careers, education and training and specific 
skills issues – including workforce ageing, skills in demand, labour force data, ICT and 
employability skills.  
 
SkillsInfo also brings together a large collection of links to external industry and skills related 
websites.  
 

 
___________________________________________________________________________ 
 
 
The Job Outlook careers website (www.joboutlook.gov.au) provides a wealth of information 
on characteristics, trends and prospects for around 350 individual occupations.  Most of the 
information is presented in an easy to read graphical format and includes (for each 
occupation) data for employment trends (including projected employment growth), earnings, 
unemployment, age and gender profile as well as employment by region and industry.  A 'Key 
Indicators' chart provides a comparative summary of the key indices including a rating for 
overall job prospects for the occupation.  Individual occupations can be accessed by 
alphabetical search, by keyword search or through occupational categories.  
 

 
___________________________________________________________________________ 
 
 
The Labour Market Information Portal  (www.workplace.gov.au/lmip) is an online 
resource containing up to date labour market data.  A variety of labour market information is 
available on the Portal including Centrelink and Job Network data, employment data by both 
industry and occupation, unemployment and participation data.  
 
___________________________________________________________________________ 
 
 

The Regional Skills in Demand reports (www.workplace.gov.au/regionalreports) provide a 
more detailed analysis of survey findings.  The department conducts surveys of employers 
regarding their recent recruitment experiences. The findings are available for a number of 
regions across Australia.  State and Territory Skills in Demand lists and reports for 
individual skilled occupations are available at workplace.gov.au/skillshortages. 

 


